JANUARY 2007

The Birthplace of APICS

President’s Message

HAPPY 2007!"! May 2007 be a great
year for each of you in every aspect of
your life!

My wish for 2007 is that everyone who
reads this message performs one [just
one] random act of kindness in 2007.
Random means there’s no motive for it.
The recipient of the kindness may or ms
not know you did it. It could be as simpl
as cleaning snow off the car next to you
in the parking lot at work or at a mall ang
never telling anyone. There are as man
opportunities as there are people!

Remember, our New Bedford Chapter of APICS is celity its 5"
anniversary in 2007. Think about the magnitudthat. Where were
you 50 years ago? Were you even on the planet yetas just
beginning formal school and the biggest thing onmmyd was snack
time — a close second was nap time! [Funny, natimias changed 50
years later.] While we were doing whatever we whrgg, a small
group of people in manufacturing was trying to dedh the problems
of the day and realized that it takes more thanmimel to tackle most
of the issues. Every time you draw on your knog&dhink of those
founding fathers and the ball they started rolli@ome to a PDM and
when you sedl Sylvia, ask him about those early days — he was there
and an integral part of our early yeat@ntinued on Page 2...........

NEXT PDM - January 17, 2007 Wednesday

Customer Relationship Management "Hello, Hello Is

There Anyone Out There"
Daniel A. Marino, CPIM, Marino Associates, LLC

Many companies who begin to embrace Customer Rakttip
Management often have no one single strategy. ahepushed into
CRM by a compelling Business problem or by a sesfesistomer
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relationship issues. This
presentation will look at how to
access your current
organizations CRM readiness
and outline the information
required affecting the
appropriate CRM change. This
presentation will look at
Implementation strategies and a
modular approach rather than a
“big bang”.

NETWORKING

5:30 - 6:00 PM
PRESENTATION

6:00 — 7:00 PM
DINNER

7:00 — 8:30 PM
LOCATION

White’s of Westport, MA
COST

Members =$ 20.00

Non Members % 25.00
Full Time Students, Retired or
Unemployed =5 10.00
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PRESIDENT'S MESSAGE (cont.)

In the January newsletter you will see a listingbbf our current
members in order of seniority in our section on Mdens. This month
we are recognizing all of you out there who are iners of our chapter.
[By the way, roughly speaking we had around 50 memsim July 2006
and are now up to around 65!'] My personal thaoksach and
everyone of you and, as always, any of us on tlaedbare ready,
willing and able to field your questions and sudges to help continue
the fine tradition of the #1 Chapter in APICS! Qe board list at the
end of the newsletter.

Speaking of membership, our limited time offer aedull FREE one
year membership for any group of people that sigtogether is still in
effect. The basic way it works is that if FIVE mieenships are
presented, the group only has to pay for FOUR.s@&lae full, voting,
professional memberships with all rights and youndball need to be
from the same company. Contdike Walsh
[mikewalshofgsg@aol.cophor me [z@zampelloandassociates.cpio
process the memberships.

Have you checked out our website lately? If youehgou're probably
saying, “Gee, can't they keep it up to date?” \Wellkeep you
informed, we’ve been lucky to have two new boaranbers join who
will concentrate on it for usScott Burega as our VP of Marketing,
will be reviewing the site and overseeing its cahend timeliness,
while Tracey Pilkinton our VP of Information, will become our
webmaster. Our continued thanks goeGtanite State Webs

[ www.granitestatewebs.cojrfor the excellent hosting it does.

Come by and see us sometime! Z

PS — How about at our next PDM with Dan Marino on &nuary 17

DANIEL A. MARINO, CPIM

Dan Marino is a Senior Partner of Marino
Associates, LLC; Mr. Marino has more than
twenty-five years in materials and
manufacturing with experience in ERP,

Lean/Agility, Manufacturing
process JIT, MRP II, Capacity
Planning, Supply Chain
Management, and Global
Procurement. Dan has
experience with SAP’s R3,
Oracle, Microsoft

Navision, and other state of the
art ERP systems. He has
managed and completed many
successful implementations of
Lean Manufacturing and Supply
Chain Management. Dan has a
degree in Business Management
and Industrial Engineering. He
is a Certified Instructor for
Boston University in their Lean
Certification program. Dan has
managed the efforts of three
acquisitions, two in the US and
one in Europe. His expertise in
facility layout and product flow,
Kaizen Blitz, Value Mapping;
allowed for the consolidation of
plants and major improvements
in material flow and logistics.
He is a frequent speaker and
educator on the local, national
and international level.

EDITORS NOTE

To register for the January
Professional Development
Meeting (PDM) or any future
New Bedford PDM or Seminar,
please go to the web site and
click next PDM, this will give
you the link to register.



PROGRAMS
February 21, 2007

In Collaboration with APICS South Shore
Karen Hvizda
Essential Customer Service Skills
Holiday Inn, Mansfield, MA

Training Intent:
The intent of this skill building session is to
provide extraordinary customer service result
assisting in the transformation of individuals f
being interested in their customers to being foduseand committed to
their clients.
Training Objectives:
The purpose of this training session is to target af the skills that has
the greatest impact on understanding customeradaidg value. After
successful completion of this session, participaniibe able to:
Recognize the characteristics of a variety of huimetmaviors and
adapt their personal styles to their clients gnalbef
Focus on the task of listening to assist when lzatgncustomer
need and management requirements
Training Benefits:
Improve focus on responsibilities and priorities
Reduce customer concerns and complaints
Reduce customer scheduling and delivery errors
Increase product sales
Training Content
It is critical to identify essential behavioral/comanication styles that hel
you understand your style better as well as yaents individual styles
and needs.

Karen Hvizda and Associates is a customized trgiaglutions company.
Karen is an efficiency advisor specializing in #pplication of extraordin
soft and technical skills. She is an expert instisg) professionals
in becoming more effective in
meeting strategy and dealing with difficult meetattendees,
essential customer service skills, behaviors, dtitides,
professional email that gets the attention it dessr
effective presentation skills with a high WOW-fagtand
speeding up the time spent processing daily compag&s.
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Karen’s meeting management
course alone has been proven to
increase meeting productivity
by up to 50%.

Karen has a Masters Degree in
Human Resource Education
from Boston University. She
teaches graduate and undergrad
courses at Rivier College in

|, Nashua, NH and UMASS

> “JLowell as an adjunct faculty
om ) :

member of their Business
Departments.

Her associates are masters in
the fields of achieving success
in the virtual workspace, the
ethical side of doing business,
and high-level goal setting and
time management.

See what they can do for you!

Mark your 2007 calendars
now so that you do not miss
our PDM'’s

March, 2007

Speaker — Bob Mclinturff, CPIM
Topic — Student Night; Employment
Opportunities

Where? — UMASS Dartmouth, MA

o

April, 2007

Speaker — Robert Abair, CPIM
Topic — PLANT TOUR - Titlest
Where? — Acushnet, MA

May, 2007

Al'Y Speaker — Michael T, Walsh, CPIM
Topic — A Lean Attitude for the Lean
Organization

Where? —White's, Westport. MA

June, 2007

Speaker — Quinn Golden, APICS VP,
Region 1

Topic — BOD Installation / Fun event

Where? - White's, Westport. MA
3
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EDUCATION by mike walsh
GREAT NEWS .....Tech Etchof New
Bedford and Plymouth has offered their
Plymouth facility to the New Bedford
Chapter, as a host site for the upcoming
series of accelerated exam preparation
sessions.

Tech Etch has pledged at least 5
professional attendees for each
module/session and we can therefore
confirm that these sessions will be
conducted as scheduled. Registrations ar,
still being accepted and you should
consider attending if any of the following
apply:
- Perhaps you are a current student and feel tlitleaelxtra help is

appropriate

Perhaps you are a former student that has atteDBé&d

certification review modules, but haven’t yet takba APICS

certification exam.

Perhaps you took the exam with less than desisdtse

Perhaps you have self studied and want to gellergassurance

before registering for the exam
If any of the above situations described aboveybis or a colleague,
please contact Mike Walsh aflikewalsh@QSG.ne) to discuss and/or
register. Space is usually limited to15 students.

The cost is set #&189.00per student and does include a payment
voucher to be used for certification exam regigirat

Each module AEP class will be 3-4 hours in duratiod
aggressively prepares the participant for the s CPIM exam.
Classes are confirmed with at least 5 student&otiyrregistered
and will be conducted per the following schedule:

January 27, 2007-
March 3, 2007-
April 7, 2007 -
May 5, 2007-
June 29, 2007

BSCM, Basics of Supply Chain Management
MPR, Master Planning of Resources

DSP, Detailed Scheduling and Planning
ECO, Execution and Control of Operations
SMR, Strategic Management of Resources

BSCM -1

Tech Etch

Plymouth, MA

Wed. January 10, 2007

MPR - 2

Reebok — Group Athletica
Mattapoisett, MA

Fri. January 12, 2007

ECO-4
Winthrop-Atkins
Middleboro, MA

Mon. January 15, 2007

MPR - 2

Tech Etch
Plymouth, MA
Wed. April, 2007

DSP -3

Reebok, Group Athletica
Mattapoisett, MA

Fri. April 13, 2007

SMR -5
Winthrop-Atkins
Middleboro, MA
Mon. May 7, 2007

DSP -2

Tech Etch
Plymouth, MA
Wed. April, 2007

CPIM registration fees are

$475 for APICS members and

$625 for Non Members. The
cost does include an Exam
Voucher (payment).
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2006-2007 BOARD OF DIRECTORS

PRESIDENT

ANTHONY ZAMPELLO

350 Round Top Road

Harrisville, Rl 02830

(401) 568-6556

Cell: (401) 651-0746

E-Mail: Z@zampelloandassociates.com

EXECUTIVE VP / EDUCATION
MICHAEL WALSH

P.O. Box 1001

West Yarmouth, MA 02673

(508) 775-5479

E-Mail: MikeWalshofQSG@aol.com

V.P. NEWSLETTER/PUBLICITY
WILLIAM PIKE JR.

76 Hancock Street

North Dartmouth, MA 02747
(508) 990-8357

E-Mail: whpikejr@yahoo.com

V.P. PROGRAMS
OPEN

V.P. MEMBERSHIP

DENISE SHURTLEFF

3 Kendrick Rd

Wareham, MA 02571

(508) 295-9591

Email; DShurtleff@BergquistCompany.com

V.P. MARKETING

SCOTT BUREGA

Work: (781) 297-3268

Cell: (347) 203-3308

Fax: (703) 997-2327

E-mail: sburega@hobokenfloors.com
Home:sburega@comcast.net

PAST PRESIDENT
DONALD W. GALLANT
5 Sumner Avenue
Middleboro, MA 02346
(508) 947-4593
Work: (508) 824-6961
E-Mail: dgallant@harodite.com

SECRETARY
LAURIE WALSH
37 Hemeon Drive
West Yarmouth, MA 02673
(508) 776-9215 -cell
Email:lauriewalsh10@juno.com

V.P. FINANCE
PAMELA BORGES

77 Ricketson Street

New Bedford, MA 02744

(508) 990-9733 or (508)72822ekll)
E-Mailpamborges@yahoo.com

ACADEMIC LIASON

DR. LAURA FORKER

Umass Dartmouth

285 Old Westport Road
Dartmouth, MA 02747

(508) 653-1844
E-Mail:mainecoon@verizon.net

HISTORIAN
ALFRED W. SYLVIA JR.
281 Bates Street
New Bedford, MA 02745
(508) 995-5761

V.P. INFORMATION
TRACEY PILKINTON
12 Avalon Dr. #15
Marlborough, MA 01752
(774) 262-7625
E-mail:tpilkint@yahoo.com




PUBLIC RELATIONS

By Bill Pike

As we continue the Countdown to 50 for the New Bedlf
Chapter and APICS, it remains our pleasure andl@ge to
recognize our Past Presidents and Founding Congalties

newsletter recognizes Presidents of the late G@dsnaost of the

70’s, followed by a profile of Morse Cutting Tools.

The Association for
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— — Bl ay

1957 — 1958
1958 — 1959
1959 - 1960
1960 — 1961
1961 - 1962
1962 — 1963
1963 — 1964
1964 — 1965
1965 — 1966
1966 — 1967

December

Elliot Carruth
Edmond Currier
Carroll Miller
Leigh Kingsford
David Cabot
Paul Robbins
Peter Beattle
William Mathews
Alfred Sylvia
Robert Mason

Acushnet Process
Continental Screw
Acushnet Process
Acushnet Process
Acushnet Process
Acushnet Process
Acushnet Process
Rodney Metals
J.C. Rhodes
Nu-Era Gear Mfg

NEW BEDFORD — APICS CHAPTER # 1 PAST PRESIDENTS

1967 — 1968
1968 — 1969
1969 - 1970
1970 - 1971
1971 -1972
1972 - 1973
1973 - 1974
1974 - 1975
1975 - 1976
1976 — 1977

January

Alserino P. Loureiro
Alserino P. Loureiro
Gerard Pink

Henry Roszkiewicz
George J. Sommerfield
Benjamin Barreiro
Lawrence Rose

Robert H. Metcalf
Melvin West

Arthur B. Shea

Acushnet Process
Acushnet Process
Isotronics

Revere Copper & Brass
Cliftex

J. C. Rhodes

Revere Copper & Brass
Rodney Metals

Rodney Metals

Morse Cutting

SOME HISTORICAL PERSPECTIVE

The New Bedford Chapter is proud and very pleaseddognizeviorse Cutting
Tools — one of thdounding companies of APICS and the New Bedford Chapter.
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Morse Cutting Tools began with the ideas of one man. From his idezsrgany grew to
become the leader in the design and manufactureetdl cutting tools. A firm's history plays an
important role in shaping its present operatiorisTief history outlines Morse's growth from
the early 1800s to the present.

Stephen A. Morse, an enterprising mechanic, deeel@pnew and better way to drill a hole
when he invented the twist drill. With a new patantl a stockholder investment of $30,000, he
opened the Morse Twist Drill and Machine Companilew Bedford Massachusetts in 1864.

Recognizing the need for a way to drive his twrdt,dMorse created the taper shank series. Two
sets of master gages were made up; one, sent Butkau of Standards in Washington, D.C.,
was accepted as a National Standard. The otheinsmwiéh the Morse Company. Differences
with his board caused Morse to resign in 1868.

Philadelphia's 1877 Centennial Exhibition showcabkedirst exhibition of Morse tools. Morse
products gained an international reputation fordi(guand were sold throughout the United
States and in England, Russia and Germany.

In the latter part of the nineteenth century, thmpany began a pattern of acquisition which
resulted in enormous growth. Morse took over theldtan Fire Arms Company of Newark,
New Jersey and the American Standard Tool CompabBaobury, Connecticut. Morse also
acquired the Beach chuck patent of the Meridan Gawhpany, Meridan, Connecticut, and the
Schofield Patent Grinding Line, helping to insucewacy in drill grinding.

In 1874, Morse purchased the machinery, patentstmo#t of the New York Tap and Die
Company of Bridgeport, Connecticut. In 1897, Mgpsechased the T & B Tool Company. T &
B's machines, used in the manufacture of constegiedwist drills, were designed by a former
Morse employee who had gone into business for Hiraad were built by Pratt and Whitney.

Entering the twentieth century, Morse developedrdghg machine used in the manufacture of
drills. Until the beginning of World War I, the cqrany marketed a line of plain and universal
grinders. Business continued to grow between thrs,vead during World War 1l, Morse output
increased four to five times normal production ¢éotcibute to the war effart

In the years since World War Il, Morse has operatader the ownership of a number of
companies, including Gulf + Western. The currenhers, a group of American investors,
purchased the company from a Scottish manufactewongern, and are committed to upholding
the Morse reputation for high-quality, American-raaalitting tools.

Today, Morse Inventories over 25,000 varietiesutficg tools to serve our nation's
marketplace. Imagination, technological innovatml insistence on quality are built into every
Morse product. And at Morse, our people wouldmiehid any other way.
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MEMBERSHIP by Denise Shurtleff

New Bedford Chapter membership is n6%strong. (We were at 48 members in June 2006). V8b toi thank
the following professionals for becoming new merstaErAPICS and the New Bedford Chapter in December.

We will continue to publish new members of the Ngedford Chapter each month and continue to publish
membership renewals and reinstatements on a qydveesis. Additionally, we plan to publish New Bedd
Chapter member Companies; Members with certifioatias well as members achieving new certificataors
professional credentials; Members reaching memigerstestones and other membership highlights.

William Burega Diane Maxwell Richard L. Orsi
Joe Almeida Daniel D. Gautreau Richard A. Perry
Maria A. Alves Donna Hamilton Alden T. Pierce
Wayne W. Bellemare James W. Haskell William H. Pike
Peter A. Bergeron Monique D. Hebert Tracey L. Pilkinton
Rosemarie A Bernard Mark E. Hinch John H. Pollock
Pamela A. Borges Thomas P. Hogan Elaine L. Roberts
William S.  Burega Mary Ann A. Jablonski William Robson
Oliver Cardoso Robert Kelly David J. Sheridan
Herbert A. Case Lee K. Kissinger Denise Shurtleff
Patricia Chase William F.  Kowalski William St George
Allison M. Claudio Michael W. Kramer Daniel R. Steiblin
Derek P. Correia Ed Kubulins Jonathan H. Sterns
Bruce E. Crosier David Landolina William B.  Strong
Charles Darosa Frederick A. Langevin Alfred W.  Sylvia
Frank M. DeMello Jeff Livsey Lawrence M. Travers
Michelle A. Devereaux Donna L Lopes James A. Turner
Andrew Donovan Charles J. Mandeville Peter Vacchi
John F. Donovan Diane Maxwell Laurie A. Walsh
Richard Elwell Cynthia O. McClain Michael T. Walsh
Scott Farrell Linda J. Mellor Edwin F. White
Gary W. Finocchi Jose D. Moura Anthony Zampello
Laura B. Forker Douglas Nickerson
Donald W. Gallant Richard L  Orsi Membership as of 1/3/2007
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EDUCATION cont.
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FIRST IN EDUCATION

Leadership through Lifelong Learning

SEMINAR

Hartford/Windsor Marriott Airport Hotel
Windsor, Connectiout

www.seminar.org

April 22-25,2007

DO NOT MISS THIS CONFERENCE - www.seminarl.org
Do you know any company or individual that wouldsiwvio be an
exhibitor or sponsor at Seminar 1? Perhaps yowlafa company
that would want to include literature in the handao attendees, or
give samples of their product. Please contact Miadsh at:
mikewalshofQSG@aol.corior more information.

HISTORICAL DID YOU KNOW?

When APICS was chartered there were three Region 1
(New England) chapters among the founding chapters

NEW BEDFORD # 1
CENTRAL CONNECTICUT # 4

HARTFORD # 6

Mike Walsh

For more Information on Workshops
and Seminars, or to register, please
visit the website.

SCHEDULED
WORKSHOPS

February 2007
Introduction to Inventory
Workshop Leaders: Mike
Walsh and Tony Zampello

March 2007

Introduction to MRP and
BOM

Workshop Leaders: Mike
Walsh and Tony Zampello

March 2007

Customer Relationship
Management

Workshop Leader: Dan Marino

April 2007

Cycle Counting
Workshop Leaders: Mike
Walsh and Tony Zampello

April 2007

Executive Sales and
Operations Planning
Workshop Leader: Bob Stahl

May 2007

Physical Inventory
Workshop Leaders: Mike
Walsh and Tony Zampello

June 2007

Distribution Inventory
Workshop Leaders: Mike
Walsh and Tony Zampello



