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February 2007              The Birthplace of APICS                 BILL PIKE, EDITOR 
          

February 21, 2007 
Joint Meeting with South Shore Chapter 

Customer Relationship Management "Hello, Hello Is 
There Anyone Out There" 

Daniel A. Marino, CPIM, Marino Associates, LLC 
 
Many companies who begin to embrace Customer Relationship Management often 
have no one single strategy.  They are pushed into CRM by a compelling Business 
problem or by a series of customer  
 
Relationship issues.  This presentation will look at how to access your current 
organization CRM readiness and outline the information required affecting the 
appropriate CRM change.  This presentation will look at Implementation strategies 
and a modular approach rather than a “big bang”. 
 
DANIEL A. MARINO, CPIM 
 
Dan Marino is a Senior Partner of Marino 
Associates, LLC; Mr. Marino has more than 
twenty-five years in materials and manufacturing 
with experience in ERP, Lean/Agility, 
Manufacturing process JIT, MRP II, Capacity 
Planning, Supply Chain Management, and Global 
Procurement. Dan has experience with SAP’s R3, Oracle, and Microsoft 
 
Navision, and other state of the art ERP systems. He has managed and 
completed many successful implementations of Lean Manufacturing 
and Supply Chain Management.  Dan has a degree in Business 
Management and Industrial Engineering. He is a Certified Instructor for 
Boston University in their Lean Certification program. Dan has 
managed the efforts of three acquisitions, two in the US and one in 
Europe. His expertise in facility layout and product flow, Kaizen Blitz, 
Value Mapping; allowed for the consolidation of plants and major  

 
 
NETWORKING 
5:30 – 6:00 PM  
PRESENTATION 
6:00 – 7:00 PM  
DINNER 
7:00 – 8:30 PM  
 LOCATION 
Holiday Inn, Mansfield, MA 
COST 
Members = $ 20.00 
Non Members = $ 25.00 
Full Time Students, Retired or 
Unemployed = $ 10.00 
 
  
   
EDITORS NOTE 
To register for the February 
Professional Development 
Meeting (PDM) or any future 
New Bedford PDM or 
Seminar, please go to the web 
site and click next PDM, this 
will give you the link to 
register. If you need help 
email  whpikejr@yahoo.com 
 

 improvements in material flow 
and logistics. He is a frequent 
speaker and educator on the 
local, national and international 
level. 

IN THIS 
NEWSLETTER 
February PDM Page 1 
President Msg.  Page 2 
Education  Page 3-4 
Board of Directors Page 5 
Membership  Page 6 
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February  2007                
President’s Message    
www.apicsnewbedford.org  
Welcome to February!  I 
sincerely hope this message 
finds you all well and moving 
forward. 

I was reading the January 2007 
issue of Office Solutions and 
came upon an article by Susan 
Fenner, PhD.  She’s the 
manager of education and 
professional development for 
the International Association of 
Administrative Professionals 
[IAAP].  In it she gives a 
checklist of things you can do 
to make your workplace better.  
One of those things is:  
“Continue to grow. Take 
classes, expand your network 
of associates, join a 
professional association, get 
certified in your field, follow the 
latest trends, and stay ahead of 
the curve. It’s easy to become 
stagnant.”  Anyone see where 
I’m going with this? �  

In case you’ve never 
considered it in this light, by 
joining an organization like 
APICS, by getting certified by 
APICS, by expanding your 
network of associates through 
APICS, you are actually making 
your workplace better!  Sure, 
you get a ton out of it 
personally – but just for a 
moment consider what you’re 
doing for your company and co-
workers.  If you’re having 
trouble justifying the cost to join 
or go to any events, it might do 
you well to remind your 
approving authority of this.  
PASS IT ALONG!!!!! 

It is troubling for me to mention 
that we had to cancel our 

January Professional 
Development Meeting because 
of a lack of registered 
attendees.  These PDM’s are a 
super value; a place to quickly 
and painlessly be exposed to 
what’s going on outside your 
company AND meet people in 
your field that you can develop 
a relationship with to discuss 
issues affecting you at work  -- 
heck, you even get to eat and 
drink while you’re doing it!  
And, it’s only 1 night a month 
for a couple of hours.  If you 
have a tight schedule, you can 
even come just for the 
presentation and skip the meal 
– you know, of course, that if 
you do that, there’s NO 
CHARGE!   Please think about 
this, pass it around to your 
associates in your company 
and others you know – come 
join us in February to see Dan 
Marino  and hear what’s been 
going on lately. 

This April, a huge event is 
coming by again: APICS 
Seminar1 [ www.seminar1.org ] 
.  It’ll be on Monday and 
Tuesday, April 23 and 24, in 
Windsor, CT.  There’s also a 2 
day Lean Certificate Program 
that will be on Tuesday and 
Wednesday, April 24 and 25 at 
the same location.  The 
program is chock full of 
speakers from around the 
region and the country.  We 
have speakers who present at 
the International APICS 
Conference; we have 
practitioners who tell you what 
they’ve been up against and 
how they cope.  Our theme this 
year is: L3, Leadership through 
Lifelong Learning.  We have 
flights in Leadership Skills, 
Logistics, Life Skills, Linking to 
the Supply Chain, etc.  Our 

chapter is a major supporter of 
this event.  If you know of 
anyone interested in attending 

or even exhibiting or 
sponsoring, contact any board 
member. 

In this month’s membership 
corner, we’re displaying the 
titles of our members … this is 
to give you a flavor of the type 
of positions that our chapter 
has attracted.  These are the 
people you’ll meet at our 
PDM’s.  We’re more than just 
Inventory and Production 
Control these days! 

One last request – take a trip to 
our website [ 
www.apicsnewbedford.org ] 
and tell us what you think.  
Tracey Pilkinton and Scott 
Burega  are working very hard 
on getting it up to speed and to 
be the model for all APICS 
chapters to follow.  Let us know 
when you see things wrong or 
out of date.  Let us know if 
you’d like to see other sections.  
It’s YOUR website. Enough for 
now … have a great month … 
Come by and see us sometime!                      

��
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EDUCATION   
By Mike Walsh 
GREAT NEWS …..Tech Etch 
of New Bedford and Plymouth 
has offered their Plymouth 
facility to the New Bedford 
Chapter, as a host site for the 
upcoming series of accelerated 
exam preparation sessions.  
 
Tech Etch has pledged at least 
5 professional attendees for 
each module/session and we can 
therefore confirm that these 
sessions will be conducted as 
scheduled. Registrations are still 
being accepted and you should 
consider attending if any of the 
following apply: 
· Perhaps you are a current 

student and feel that a little 
extra help is appropriate 

· Perhaps you are a former 
student that has attended 
CPIM certification review 
modules, but haven’t yet 
taken the APICS 
certification exam.  

· Perhaps you took the exam 
with less than desired 
results. 

· Perhaps you have self 
studied and want to get a 
little reassurance before 
registering for the exam 

If any of the above situations 
described above fits you or a 
colleague, please contact Mike 
Walsh at 
(Mikewalsh@QSG.net) to  

 
 
 
discuss and/or register. Space is 
usually limited to15 students. 
 
 
·  
·  
·  
·  
·  
·  
·  
·  
·  
·  
·  
·  
 

The cost is set at $189.00 
· Pr student and does include 

a payment voucher to be 
used for certification exam 
registration.  

· Each module AEP class will 
be 3-4 hours in duration and 
aggressively prepares the 
participant for the respective 
CPIM exam.  

· Classes are confirmed with 
at least 5 students currently 
registered and will be 
conducted per the following 
schedule: 

 
March 3, 2007 -  MPR, 
Master Planning of Resources 
April 7, 2007 -  DSP, 
Detailed Schedules and 
Planning   
 
 

 
 
 
May 5, 2007 -  ECO, 
Execution and Control of 
Operations  
 
 
June 29, 2007 -  SMR, 
Strategic Management of 
Resources   

�
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MPR - 2 
Tech Etch 
Plymouth, MA 
Wed. April, 2007 
 
DSP - 3 
Reebok, Group Athletica 
Mattapoisett, MA 
Fri. April 13, 2007 
 

SMR - 5 
Winthrop-Atkins 
Middleboro, MA 
Mon. May 7, 2007 
 
DSP - 2 
Tech Etch 
Plymouth, MA 
Wed. April, 2007 
 

CPIM registration fees 
are $475 for APICS 
members and $625 for 
Non Members. The cost 
does include an Exam 
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EDUCATION  cont. 
 
 
 

 
 
 
 
 

DO NOT MISS THIS CONFERENCE - www.seminar1.org 
Do you know any company or individual that would wish to be an 

exhibitor or sponsor at Seminar 1?  Perhaps you know of a company 
that would want to include literature in the handouts to attendees, or 

give samples of their product. Please contact Mike Walsh at: 
mikewalshofQSG@aol.com for more information. 

 
 

HISTORICAL DID YOU KNOW? 
 

When apics was chartered there were three region I (New 
England) chapters among the founding chapters 

 
NEW BEDFORD # 1 

 
CENTRAL CONNECTICUT # 4 

 
HARTFORD # 6 

Mike Walsh 

 
SCHEDULED WORKSHOPS 
February 2007 

 
Workshop Leaders: Mike 
Walsh and Tony Zampello 
 
March 2007 
Introduction to MRP and 
BOM 
Workshop Leaders: Mike 
Walsh and Tony Zampello 
 
March 2007 
Customer Relationship 
Management 
Workshop Leader: Dan Marino 
 
April 2007 
Cycle Counting 
Workshop Leaders: Mike 
Walsh and Tony Zampello 
 
April 2007 
Executive Sales and 
Operations Planning 
Workshop Leader: Bob Stahl 
 
May 2007 
Physical Inventory 
Workshop Leaders: Mike 
Walsh and Tony Zampello 
 
June 2007 
Distribution Inventory 
Workshop Leaders: Mike 
Walsh and Tony Zampello

For more Information on Workshops and Seminars, or to register, please visit the website.
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2006-2007 BOARD OF DIRECTORS 

 
PRESIDENT       PAST PRESIDENT   
ANTHONY ZAMPELLO     DONALD W. GALLANT 
350 Round Top Road      5 Sumner Avenue 
Harrisville, RI 02830      Middleboro, MA 02346 
(401) 568-6556       (508) 947-4593 
Cell: (401) 651-0746      Work: (508) 824-6961 
E-Mail: Z@zampelloandassociates.com    E-Mail: dgallant@harodite.com 
       
 
EXECUTIVE VP / EDUCATION     SECRETARY    
MICHAEL WALSH      LAURIE WALSH 
P.O. Box 1001                    37 Hemeon Drive 
West Yarmouth, MA 02673     West Yarmouth, MA 02673 
(508) 775-5479       (508) 776-9215 -cell 
E-Mail: MikeWalshofQSG@aol.com    Email: lauriewalsh10@juno.com 
       
 
V.P. NEWSLETTER/PUBLICITY     V.P. FINANCE    
WILLIAM PIKE JR.       PAMELA BORGES 
76 Hancock Street      77 Ricketson Street 
North Dartmouth, MA 02747     New Bedford, MA 02744 
(508) 990-8357       (508) 990-9733 or (508)728-2545 (cell) 
E-Mail: whpikejr@yahoo.com     E-Mail:pamborges@yahoo.com 
       
 
V.P. PROGRAMS      ACADEMIC LIASON    
OPEN        DR. LAURA FORKER 
        Umass Dartmouth 
        285 Old Westport Road 
        Dartmouth, MA 02747 
        (508) 653-1844  
        E-Mail: mainecoon@verizon.net  
         
V.P. MEMBERSHIP       HISTORIAN  
DENISE SHURTLEFF      ALFRED W. SYLVIA JR.  
3 Kendrick Rd       281 Bates Street  
Wareham, MA 02571      New Bedford, MA 02745  
(508) 295-9591       (508) 995-5761   
Email: DShurtleff@BergquistCompany.com     
 
 
V.P. MARKETING       V.P. INFORMATION  
SCOTT BUREGA       TRACEY PILKINTON  
Work:  (781) 297-3268      12 Avalon Dr. #15 
Cell: (347) 203-3308      Marlborough, MA 01752 
Fax: (703) 997-2327      (774) 262-7625 
E-mail: sburega@hobokenfloors.com     E-mail: tpilkint@yahoo.com 
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Membership 
   
Have you ever wondered how many different professional job titles are represented in your local 
chapter? 
 
 
 

Job Title  
Accounting Clerk 
Associate Professor 
Asst Master Scheduler 
Bank Teller 
Business Operations Manager 
Business Unit Manager 
Custom Planner 
Dir. of Operations 
Director of Manufacturing 
Director of Operations 
Director Procurement 
Documentation Specialist 
Founder 
Imports Manager 
Inventory & Prod. Control Manager 
Inventory Planning Mgr 
IT Operations &amp; Project Mgr 
Location Planner/Auditor 
Manager Strategic Sourcing 
manager whrs operations 
Managing Consultant 
Master Planner 
Master Scheduler 
Materials Consultant 
Materials Manager 
Mtls Planner/Prod Scheduler 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Planner 
Planning Manager 
President 
Product Documentation Spec 
Production Manager 
Production Supervisor 
Purchasing 
Purchasing Agent 
Purchasing Manager 
Quality Manager 
Senior Buyer 
Shipping Clerk 
Shipping Supervisor 
Software Engineer- E Business 
Sr Buyer 
Sr Inventory Analyst 
Sr. Director, Supplychain Mgmt. 
Sr. Manager of Distribution 
Sr. Planner 
Supply Chain Manager 
supply planner 
Value Chain Velocity Mgr 
VAS/FP 
VP - Operations 
VP Golf Ball Operations 
Worldwide Supply Chain Manager 
 
 

Holiday Inn 31 Hampshire St. Mansfield MA 
Take Rt 495 North towards Worcester. 
Take exit #12 onto Tr140 North toward Mansfield 
Turn Left on Chauncy St (Rt106) 
Stay on Rt 106 until Hampshire St and take a left to the hotel. 


